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Job Description



	Job Title: 
Salary:	   
Hours of work: 
Location:
Responsible to:   
Length of contract: 
	Creative Health Connector
£29,688 per annum
35 hours per week (flexible working considered)
Trafford (Community based across the borough, with some hybrid working) 
Chief Executive Officer
12 month fixed term (subject to funding)



	Trafford Carers Centre is a well-established voluntary sector organisation supporting unpaid carers across Trafford. We provide information, advice, advocacy, emotional support and a wide range of services for adult and young carers. We work closely with health, social care, voluntary and community partners to ensure carers are recognised, supported and empowered.



	Project Background
This role is funded by Greater Manchester Combined Authority (GMCA) as part of the Greater Manchester Creative Health Place Partnership.
The Creative Health Connector Project will pilot a specialist role to support the brain health of older unpaid carers in Trafford, improving access to creative and cultural activities and strengthening links between carers, the voluntary and community sector, social prescribing infrastructure and the cultural sector.



	Purpose of the role
The Creative Health Connector will act as a bridge between carers, creative and cultural providers, community organisations, social prescribing roles, ARRS and health partners.
The postholder will map and promote creative health opportunities, identify gaps in provision, co-design inclusive solutions with carers and providers, and advocate for the role of creative health in supporting brain health and wellbeing across Trafford.



	Main duties and responsibilities
Community Engagement & Partnership Working
· Build strong relationships with unpaid carers, community groups, cultural and creative organisations, health partners and decision-makers across Trafford.
· Act as a specialist link between carers, creative health providers, social prescribing roles and existing carer support systems.
· Support local groups and cultural providers to build confidence and capacity in working with unpaid carers.

Creative Health Development & Access
· Map existing creative and cultural activities across Trafford that support brain health and are suitable or adaptable for carers.
· Promote and signpost creative opportunities to carers and professionals.
· Identify barriers to participation and work with partners to remove them.

Co-production & Inclusion
· Work with carers, particularly older carers and marginalised communities, to gather insight and lived experience.
· Co-design creative health activities and approaches that are inclusive, culturally appropriate and accessible.
· Promote equality, inclusion and lived experience-led practice across all project activity.

Training, Advocacy & Systems Influence
· Support the development and delivery of training for cultural and creative providers to improve understanding of unpaid caring.
· Advocate for the link between creative health and brain health within Trafford’s health and care system.
· Contribute to local and Greater Manchester creative health networks and learning opportunities.

Monitoring, Evaluation & Learning
· Support the evaluation of the Creative Health Connector pilot, collecting qualitative and quantitative data.
· Contribute to reports, case studies and shared learning for Trafford Carers Centre and GMCA.
· Support fair monitoring of any small-scale or grassroots activity linked to the project.



	General Responsibilities
· To adhere to Trafford Carers Centre policy portfolio, including Equal Opportunities, Code of Conduct, Health and Safety and Disclosure of Information Policies. 
· To adhere to safeguarding policy & procedure, liaising with the designated safeguarding leads.
· Be efficient, responsible and maintain a high level of personal organisation to deliver an effective health check service. 
· To accept supervision from a Line Manager.
· To work with the CEO and senior team to maintain the quality standards system. 
· To undergo training and development as is necessary to maintain appropriate performance in the post.
· To contribute to the training of staff as appropriate to experience of the post holder.
· To attend all staff, trustee meetings and organisational events such as the AGM and open days as required and encourage open communication and a problem-solving approach.
· Work at all times to promote equality, diversity and individual rights.
· To keep records and statistics for effective monitoring of the service, ensuring that all files and information are kept in accordance with Trafford Carers Centre’s policy on confidentiality and data protection. 
· To ensure that Trafford Carers Centre fulfils its charitable objects and meets compliance requirements.
· In accordance with the Health and Safety at Work Act 1974, to take care of your own health and safety at work and any staff you manage in addition to clients and visitors you are working with.
· To work evening or weekend hours as required by the activities relating to the service (for which Time off in Lieu may be given) in line with Trafford Carers Centre’s policy. 
· To undertake any other reasonable tasks consistent with the grade and purpose of the post.
· The specific duties and responsibilities of this job description are not restrictive and the post holder will be expected to undertake any other duties as required. 

Confidentiality
All workers will be expected to maintain a high standard of practice, which recognises the rights of the individual to have assurances that any information given will be treated with the respect and privacy consistent with the organisations overall social and professional responsibilities.




	Person Specification
Essential
· Experience of community engagement and working with diverse groups.
· Strong experience or understanding of unpaid carers, ideally including older carers.
· Experience of or strong interest in creative, cultural or community-based health and wellbeing activity.
· Excellent communication and relationship-building skills.
· Strong knowledge of, or ability to quickly develop knowledge of, the Borough of Trafford.
· Ability to work independently and collaboratively across multiple partnerships.
· Commitment to equality, inclusion and co-production.
· Driving licence and access to a vehicle with business insurance in place.
· Understanding and experience of safeguarding practices

Desirable
· Experience of social prescribing, community development or public health projects.
· Experience of mapping community assets or services.
· Experience of monitoring and evaluation for funded projects.
· Understanding of brain health, dementia or preventative health approaches.
· Skills to identify the needs of carers whilst protecting the rights of the individual and recognising conflicting interests


Additional Information
· Enhanced DBS check required
· Some evening or weekend work may be required
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